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Check out our five videos on the homepage of the MOCS
website, molcall.com. You can also find additional

Homeowner's Information on our homepage.
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When planning any form of
excavation, it is required by law
to place a locate request with the
Missouri One Call System.

If your excavation is being done by
a contractor, they are responsible
for placing the locate request.

No matter what the project, large
or small, the excavator must
contact MOCS in one of two ways.
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Exaantor
Calls In
Locate .
g . 3 working days before
your work, notify
MOGS and place a I.ocata
Request. Call 1-800-Dig-Rite

all or 811- Or. click mol ‘com.

Center + MOGCS will then notify
Processes all the utilities that have

and Transfers o
Locate Request. underground facilities at

your dig site:

» The utilities will either
mark their facilities at
your dig site or status
the dig site clear.

* ‘The excavator then
confirms that all utilities
have responded before

beginning their work.

« Excavation may begin once
all utilities are statused.

Confirming
Utility/Response

Before digging, you must review the utilities response to your locate
request. They must either mark or designate that they have no facilities
in the area of your dig site. You can check the status of each utility’s
response by going onto the MOCS website and clicking on “Ticket
Search” and entering the ticket number. The statuses are listed at the
bottom of the ticket. You can also call in to 573-636-1555 and use the
phone system to check the statuses.
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esbDangers of Digging
: without/knowing,where
underground utilities are/located:

Why should you request to have
the underground facilities marked?

* To ensure pusonnlsalotg
and the
-'lbprwnntdnmagosnnd}or
H_)‘";g.%-r expensive repairs.
* To avoid the interruption of
* The service is free.
+ It's required by Missouri law.

oifiGys  No Response

Wtilities If a utility fails to respond by the start

date and time designated on your
m ticket, contact MOCS and place a No
The utilities will mark the Response ticket. The utilities, by law,
facilities that they own have two hours to respond to your No
: Response either by contacting you or
BISLESRY 5o 9% Ioeiet by marking at the dig site.

Facilities past the meter are
usually privately owned and
as a rule are not marked.

What is an Approximate Location?

Marking the exact location of underground facilities
is very difficult. Utility flags and marks must be
placed within an area e

not wider than the ND 1

width of the facilities ™ L. L,'_J ATLE LI.IJJBAT[ ﬂﬂw
and two feet on either —~ v 1

side. Mechanically
digging within this
area is not advised.

Hand digging :
is recommended. o

Width of facility, plus two feet on either side




What dothe Marks
and Flags Mean?

COLOR'CODES

Each utility type has heen
assigned a designated color

Proposed
Excavation

Temporary
Survey Markings

Electrice Power

lines, Cables, Conduit HOW'dO'l'place_
and Lighting Cables d Locate Bequest ?

Gas, Oil, Steam,

Petroleumor ~ Notify Missouri One Call by:

Gaseous Materials  Calling 1-800-DIG-RITE (344-7483)
or 811, or go online to mo1call.com

] Communication,  to place a locate request online.
| Alarm or Signal

| Lines, Cables You will need to have the following

or Conduit information available in order to
complete your request.
* Your phone number

Potable Water - Rione
* Email address
+ Type of work

Reclaimed Water, * Type of equipment

Irrigation and * Depth you are planning to dig

slurry lines * County
* Inside/outside of city limits

Se d » Location of work

s Retain your locate request ticket number.

Drain lines : X z

If you supplied an email address with your

locate request, it will be emailed to you.



